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Warranty Policy

Weldon Pump warrants that all new PMA products and overhauled products sold by Weldon
Pump LLC, Oakwood Village, Ohio, shall be free from defects in material and workmanship
under normal and intended use and service.

Warranty coverage shall apply as follows:

e New PMA Products: Two (2) years or 500 operating hours, whichever occurs first.
o Overhauled Products: One (1) year or 500 operating hours, whichever occurs first.
¢ Repaired Product: 6 Months

Note: Certain OEM-specific products or programs may be governed by separate written
warranty agreements which shall supersede this policy where applicable.

The warranty period begins on the date of installation onto the aircraft.

Warranty Conditions
This warranty applies only if all of the following conditions are met:

1. The product and warranty claim, with all requested supporting information, are returned
through an authorized Weldon Pump distributor or service center, unless otherwise
authorized in writing by Weldon Pump.

2. Units must be returned within thirty (30) days of the reported failure date and must remain in
“as removed” condition. Products that have been disassembled, altered, or repaired outside
of Weldon Pump, without prior written authorization, are not covered under this warranty.

3. No substitute parts or unauthorized modifications shall have been installed without prior
written authorization from Weldon Pump.

4. The product must have been installed, maintained, and operated in accordance with
applicable FAA-approved maintenance data, installation instructions, and aircraft operating
limitations.

5. The product must not have been subjected to misuse, contamination, improper storage,
corrosion, accident, improper installation, improper maintenance, foreign object damage,
electrical anomalies, or operation outside approved specifications.

6. Warranty evaluation requires verification of the reported failure condition through Weldon
Pump inspection and test procedures.

7. Regardless of installation date, warranty coverage shall expire thirty-six (36) months from
date of manufacture unless the unit is returned to Weldon Pump for inspection and
recertification.

Limitations & Exclusions:

Weldon Pump’s sole obligation under this warranty shall be limited, at Weldon Pump’s option, to
repair, replacement, or credit for the defective product.

Weldon Pump shall not be liable for any consequential, incidental, indirect, special, or punitive
damages, including but not limited to aircraft downtime, AOG expenses, removal or installation
costs, labor, loss of use, loss of revenue, or third-party claims.

This warranty is exclusive and in lieu of all other warranties, whether express or implied, including
any implied warranties of merchantability or fitness for a particular purpose.
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Warranty Claim Process

All warranty claims should be submitted through the authorized Weldon Pump distributor or
service center from which the product was purchased, unless otherwise authorized in writing by
Weldon Pump. Customers may also contact Weldon Pump directly at info@weldonpumps.com
for warranty assistance.

An RMA (Return Material Authorization) number must be issued by Weldon Pump prior to
returning any product for warranty evaluation. Products returned without an authorized RMA
number may be refused or returned to sender.

All products returned for warranty consideration must be shipped freight prepaid to:

Weldon Pump LLC
640 Golden Oak Parkway
Oakwood Village, Ohio 44146 USA

If warranty coverage is approved, replacement product or credit will be issued at Weldon
Pump’s discretion.

A current list of authorized Weldon Pump distributors may be obtained at:
www.weldonpumps.com or by telephone at 440-232-2282.
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